DRAFT
KNYT TERMS OF SERVICE
Effective Date:  May 15, 2026

These Terms of Service (“Terms”) constitute a legally binding agreement between you and KNYT, Inc., its affiliates, and subsidiaries (collectively “KNYT”) setting forth KNYT’s obligations to you, and your obligations to KNYT in relation to your access and use of KNYT’s family of websites, applications, and widgets, including but not limited to the KNYT Portal where customers, clients, and participants can (i) manage their accounts, (ii) view orders, requests for referrals and connections, and other activity, and (iii) access support, (collectively, “Sites”); and our mobile phone, tablet, and other smart device applications (collectively, “Applications”). The Sites and Applications are collectively referred to in these Terms as the “KNYT Platform.” In these Terms, “we,” “us,” and “our,” refer collectively to KNYT. By accessing or using the KNYT Platform, you agree to comply with and be bound by these Terms. If you do not agree to these Terms, you may not access or use the KNYT Platform. These Terms may be updated from time to time, and your continued use of the KNYT Platform constitutes acceptance of the updated Terms.

These Terms, our Privacy Policy terms, our Mobile Applications terms, and any additional terms you have agreed to by using specific components of the KNYT Platform (e.g., the KNYT Portal, online account registration access conditions, online customer agreements, Curator agreements, Artisan agreements, KNYT Score™ agreements, Acceptable Use Policy, etc.), make up the entire agreement between you and KNYT related to your use of the KNYT Platform. These Terms do not alter the terms of any other agreement you may have with KNYT unrelated to your use of the KNYT Platform.

I. Use of the KNYT Platform
You agree that you will not use the KNYT Platform for any unlawful or fraudulent purpose or in any manner inconsistent with these Terms. You further warrant that you will not violate or attempt to violate the security of the KNYT Platform, including without limitation: (i) accessing data not intended for you or logging onto a server or an account that you are not authorized to access; (ii) trying to change the appearance, features, or functionality of the KNYT Platform; (iii) attempting to probe, scan, or test the vulnerability of a system or network, or to breach security or authentication measures; (iv) attempting to interfere with or interrupt in any way service to any user, host, network, or system including, without limitation, the use of a so-called “trojan horse,” infecting, overloading, “flooding,” “spamming,” “mailbombing,” “crashing” or otherwise attacking the KNYT Platform, or (v) sending communications on behalf of the KNYT Platform (i.e., impersonating KNYT). If you do not agree to these Terms, then do not use the KNYT Platform.

Use of the KNYT Platform requires a computer, mobile phone, tablet, or other smart device with a compatible browser and internet access. Some Applications require internet, vehicle, or other smart device connectivity in order to function properly. The information and materials on the KNYT Platform are intended for use in the United States and Puerto Rico. KNYT makes no representations with respect to the usability of the KNYT Platform anywhere else. The KNYT Platform may contain references to products and services that are not available or are prohibited in your country. If you access the KNYT Platform from outside the United States and Puerto Rico, you are responsible for complying with applicable laws. Further, the privacy protections afforded by the KNYT Platform may differ from those of your resident country. Please visit our Privacy Policy and Mobile Applications (if any) for further information.

Information Retention

We retain personal information for as long as necessary to fulfill the purposes for which it was collected, or as required by law. When personal information is no longer needed, we will securely delete or anonymize it.

Account Registration

Certain features of the KNYT Platform, including but not limited to the KNYT Portal, may require you to register an account. You are responsible for maintaining the confidentiality of your account and password. You may not share your account information with others or allow others to login to your account using your credentials. You agree to accept responsibility for all activities that occur under your account or password. You agree to immediately notify KNYT of any unauthorized use of your account. KNYT reserves the right to terminate your account with or without cause.
II. ACCESSIBILITY
Commitment to Accessibility. KNYT is committed to ensuring that its websites, mobile applications, and digital platforms (collectively, the "Digital Services") are accessible to individuals with disabilities. We strive to conform to the Web Content Accessibility Guidelines (WCAG) 2.1, Level AA, published by the World Wide Web Consortium (W3C), as well as applicable requirements under Title III of the Americans with Disabilities Act (ADA), Section 508 of the Rehabilitation Act of 1973, and the California Unruh Civil Rights Act (California Civil Code § 51 et seq.).
Ongoing Efforts. Accessibility is an ongoing effort. We regularly review and test our Digital Services for accessibility compliance, incorporate accessibility standards into our development practices, and work to remediate identified barriers in a timely manner. We recognize that despite our best efforts, some content or features of our Digital Services may not yet fully conform to WCAG 2.1 Level AA. Where conformance gaps exist, we are actively working to resolve them.
Third-Party Content. Portions of our Digital Services may include or link to content provided by third parties, including vendors, partners, and embedded services. We do not control such third-party content and cannot guarantee its accessibility. We encourage third-party providers to conform to applicable accessibility standards and will use commercially reasonable efforts to work with providers whose content is integrated into our core Digital Services.
Alternative Access and Reasonable Accommodations. If you encounter any barrier to accessing our Digital Services, or if you require information, content, or a transaction to be made available in an alternative format or through an alternative means, please contact us using the information set forth below. We will work in good faith to provide you with accessible alternatives or reasonable accommodations in a timely manner. Submission of an accessibility request does not require you to disclose the nature of your disability.
Feedback and Contact. We welcome feedback regarding the accessibility of our Digital Services. If you experience difficulty accessing any portion of our Digital Services, encounter an accessibility barrier, or wish to report an accessibility concern, please contact our Accessibility Coordinator at:
KNYT, Inc. — KNYT, Inc
Accessibility Coordinator
11911 San Vicente Blvd. Suite 390
Los Angeles, CA 90049
support@knytwork.com 
Ph:  _________________with TTY/TDD information if available]
We aim to respond to accessibility feedback within five (5) business days and to provide a substantive response, including a description of our plan to address the reported issue, within thirty (30) days where feasible.
No Waiver of Rights. Nothing in these Terms of Service shall be construed to limit, waive, or disclaim any right of any individual under the ADA, Section 508, the Unruh Civil Rights Act, or any other applicable federal, state, or local law governing accessibility or nondiscrimination on the basis of disability.
Continuous Improvement. We periodically conduct accessibility audits of our Digital Services, including automated testing and, where practicable, manual testing with assistive technologies. The results of such audits inform our remediation priorities. We are committed to incorporating accessibility considerations at the design and development stages of new features and services, not solely as a post-deployment remediation measure.
III. ELIGIBILITY; AGE REQUIREMENT; CAPACITY TO CONTRACT
Age and Legal Capacity Requirement. Access to and use of the Platform and all Services offered through it are strictly limited to individuals who are eighteen (18) years of age or older and who possess the full legal capacity to enter into a binding contract under applicable law. By accessing or using the Platform in any manner, you represent and warrant that you meet these requirements as of the date of each access or use.
No Use by Minors. The Platform and Services are not intended for, directed to, or designed for use by individuals under the age of eighteen (18). If you are under the age of eighteen, you are not authorized to access or use the Platform or Services under any circumstances, and you must immediately discontinue any such access or use. We do not knowingly permit minors to use the Platform or Services, and we do not knowingly collect any information from individuals under the age of eighteen.
Representation of Authority. If you are accessing or using the Platform or Services on behalf of a business entity, organization, or another individual in your capacity as an authorized agent, representative, or employee, you additionally represent and warrant that: (a) you have full authority to bind that entity or individual to these Terms of Service; (b) your agreement to these Terms of Service constitutes a legal, valid, and binding obligation of that entity or individual; and (c) your use of the Platform and Services on their behalf does not violate any applicable law or any agreement to which that entity or individual is a party.
Parental and Guardian Responsibility. Although the Platform does not contain adult content, it is designed exclusively for adult use in connection with product referral services intended for adult consumers. Parents and legal guardians are responsible for monitoring and supervising the online activities of minors in their care and for preventing unauthorized access to the Platform by any minor.
Consequences of Ineligibility. Any access to or use of the Platform or Services by an individual who does not meet the eligibility requirements set forth in this Section is unauthorized and constitutes a material breach of these Terms of Service. KNYT reserves the right to terminate or suspend access, cancel any pending or completed referral transactions, and take any other action it deems appropriate upon becoming aware of any ineligible use, without notice and without liability to the ineligible user or any third party.
No Waiver by Ineligible Use. The fact that an ineligible individual — including a minor — accesses or uses the Platform does not operate as a waiver of these eligibility requirements, does not create any obligation on the part of KNYT to that individual, and does not confer any rights or entitlements upon that individual arising from such access or use.


IV. User Specific Terms and Conditions
Not including KNYT and its administrators and authorized personnel, the KNYT Platform caters to three types and categories of users (collectively “Users”): Connection Curators, Trusted Artisans, and Solution Seekers.  Certain specific terms and conditions of the use of the KNYT Platform apply to each category and may require acknowledgement, acceptance, and execution of additional agreements, contracts, or documentation pertinent to each category.  KNYT Platform Users (including “you”) may participate in more than one category. A summary of specific terms and conditions follows but does not limit the terms of any required additional documentation.
· Connection Curators:
· Must apply for and be approved by KNYT, in its sole and exclusive discretion, to serve as a trusted source of referrals and connections.
·  Must execute the Connection Curator Agreement.
· Must maintain up-to-date contact information, including any required financial, banking, and other transactional data.
· Must exercise commercially reasonable standards in vetting and maintaining updated information on all recommended Trusted Artisans nominated for participation on the KNYT Platform.
· Must maintain highest ethical and professional standards in all communications and interactions with KNYT, Solution Seekers, Trusted Artisans, and other Connection Curators.
· Agree to all terms and conditions with respect to the creation and maintenance of a KNYT Score. See the KNYT SCORE™ AGREEMENT also subject to and incorporated by this reference into these Terms of Service.

· Trusted Artisans
· Must be nominated by a Connection Curator in good and current standing, subject to approval by KNYT.
· Must execute the Trusted Artisan Agreement with Connection Curator and KNYT as third-party beneficiary and any other documentation required by KNYT.
· Must maintain up-to-date contact information, including any required financial, banking, and other transactional data.
· Must exercise the highest ethical and professional standards in communications with KNYT, Connection Curators, Solution Seekers, and other Trusted Artisans, if applicable.
· Shall provide complete, honest, and commercially reasonable quotations for services in response to Solution Seeker requests.
· Shall carry out all projects, provide all materials, and deliver all services in a professional and workmanlike manner in accordance with reasonable industry standards.
· Agree to all terms and conditions with respect to the creation and maintenance of a KNYT Score. See the KNYT SCORE™ AGREEMENT also subject to and incorporated by this reference into these Terms of Service.

· Solution Seekers
· Will provide clear and complete instructions regarding requests for solutions and services, scope of work, location, conditions, and any other information reasonably requested by relevant Connection Curators, Trusted Artisans, and KNYT.
· Must exercise reasonable and ordinary “buyer beware” diligence in respect of all referrals and solution quotes prior to acceptance of any referral.
· Will promptly make all payments and otherwise comply in all material respects with any contracts for requested services by Trusted Artisans or otherwise in connection with any agreements with Connection Curators and KNYT.
· Acknowledge, agree, and accept that the commissions to be earned by KNYT and/or Custom Curators are part and parcel of the use of the KNYT Platform and its curated referral process. See below for the PAYMENT TERMS AND COMMISSION DISCLOSURE.
· Agree to all terms and conditions with respect to the creation and maintenance of a KNYT Score. See the KNYT SCORE™ AGREEMENT also subject to and incorporated by this reference into these Terms of Service.
V.	FEES, COMMISSIONS, AND PAYMENT TERMS

A. Nature of KNYT's Compensation; Commission Disclosure
KNYT operates as a compensated referral platform. In connection with introductions and connections facilitated through the Platform, KNYT receives compensation in the form of commissions, referral fees, or similar arrangements (collectively, "Commissions") from Trusted Artisans and/or occasionally from Connection Curators. All Users are hereby notified that KNYT has a financial interest in connections and referrals made through the Platform and that Commissions may influence which Trusted Artisans or services are featured, promoted, or recommended through the Platform.
This disclosure is made in accordance with the Federal Trade Commission's Guidelines Concerning the Use of Endorsements and Testimonials in Advertising (16 C.F.R. Part 255), applicable FTC disclosure guidance regarding affiliate and referral compensation, and California Business and Professions Code Section 17200 et seq.
B. Commission Rates
KNYT's Commission rate varies based on the nature of the relationship, the category of services or products involved, and the terms of KNYT's agreement with the applicable Trusted Artisan or Connection Curator or a given agreement between a Trusted Artisan and Connection Curator. Commission rates currently range from five percent (5%) to twenty percent (20%) of the total value of a Qualifying Transaction. The specific Commission rate applicable to any particular Trusted Artisan or category of referral is disclosed in the applicable agreement. KNYT does not disclose the specific Commission rate applicable to any particular relationship as such rates constitute confidential commercial terms. However, KNYT hereby discloses that it receives compensation in connection with all connections and referrals facilitated through the Platform, and that such compensation is a component of KNYT's business model. Users who wish to understand the general nature of KNYT's compensation arrangements may contact KNYT at support@knytwork.com.
C. Commission Inclusion in Pricing; Effect on Solution Seeker
Commissions paid to KNYT by or on behalf of Trusted Artisans or Connection Curators may be incorporated into the pricing, fees, or rates quoted to Solution Seekers by those Trusted Artisans or Connection Curators, subject at all times to the terms and conditions of the Acceptable Use Policy. KNYT does not separately invoice Solution Seekers for Commissions. Solution Seekers acknowledge that the total price quoted for any service or product by a Trusted Artisan may reflect, in whole or in part, the Commission obligation of that Trusted Artisan to KNYT. KNYT makes no representation that the prices charged by Trusted Artisans to Solution Seekers would be lower in the absence of KNYT's Commission arrangement.
KNYT reserves the right to update its Commission rates and arrangements from time to time. Material changes to KNYT's Commission structure will be disclosed through updated Terms of Service with notice to registered Users / prominent notice on the Platform no less than thirty (30) days prior to the effective date of such change with respect to new connections initiated after the effective date. Commission rates applicable to connections already in progress at the time of a rate change will not be retroactively modified.
D. Payment Processing
Payments processed through the Platform, if any, are handled by a Third-Party Payment Processor, presently Stripe, subject to change without notice ("Payment Processor"), subject to the Payment Processor's own terms of service and privacy policy, which are incorporated by reference solely with respect to payment processing functions. KNYT is not responsible for errors, failures, delays, or unauthorized transactions arising from the Payment Processor's systems or services. By initiating a payment through the Platform, Users agree to be bound by the Payment Processor's applicable terms.
KNYT does not store complete payment card information. All payment card data is handled by the Payment Processor in accordance with applicable Payment Card Industry Data Security Standards (PCI-DSS). Users should direct questions or disputes regarding payment processing errors, chargebacks, or unauthorized charges to the Payment Processor directly, with notice to KNYT at legal@knytwork.com.
E. Disputes Regarding Commissions or Fees
Any User who believes that a Commission or fee charged in connection with a transaction facilitated through the Platform has been incorrectly calculated, improperly assessed, or applied in a manner inconsistent with these Terms of Service may submit a written dispute to KNYT at legal@knytwork.com within thirty (30) days of the date on which the Commission or fee was assessed or became known to the User.
Disputes must include: (i) the User's full name and account information; (ii) a description of the transaction at issue; (iii) the specific amount disputed; and (iv) the basis for the dispute. KNYT will acknowledge receipt of a properly submitted dispute within five (5) business days and will provide a substantive response within thirty (30) days of receipt of complete dispute information.
KNYT's determination with respect to any Commission dispute shall be final and binding with respect to KNYT's own fees. Disputes regarding the underlying commercial transaction between Users — including disputes about the quality, completion, or value of services or products — are not subject to KNYT's dispute process and must be resolved directly between the Users involved pursuant to the User-to-User Disputes provisions of of these Terms of Service.
F. No Refund of Commissions Following Completed Referral
Commissions earned by KNYT upon the facilitation of a connection or introduction are non-refundable once a connection has been made and accepted by the applicable Users, regardless of whether the underlying transaction between those Users is subsequently cancelled, disputed, or results in dissatisfaction to any party. KNYT's compensation is for the referral service rendered, not for the outcome of the transaction between Users.
G. Taxes
Each User is solely responsible for determining and satisfying any tax obligations arising from their use of the Platform, receipt of referral compensation, or participation in any transaction facilitated through the Platform. KNYT does not provide tax advice and makes no representation regarding the tax treatment of any Commission, fee, or transaction. Where required by applicable law, KNYT may issue IRS Form 1099 or other required tax documentation to Users who receive compensation through the Platform.
VI.	Content
A.	Your Content
Whether acting as a Content Creator, Trusted Artisan, or Solution Seeker, any content you upload, submit, or otherwise make available through the KNYT Platform ("User Content") remains your property. However, by submitting User Content, you grant KNYT a worldwide, non-exclusive, royalty-free license to use, reproduce, modify, adapt, publish, and distribute such content (in anonymized form) in connection with developing, marketing, and selling KNYT services. If you determine that you wish to cease use of the Platform and Services and close your account, then, upon thirty (30) days advance notice to us at support@knytwork.com to cease such use of User Content prospectively, we will take commercially reasonable efforts to remove such User Content or anonymize it, subject to any rights of third-party licensees that may process such content. See also the Acceptable Use Policy for other information regarding intellectual property, copyrights, and User Content and various rights under the DMCA.

B.	Our Content

The KNYT Platform and Portal is operated by KNYT, and all material on the KNYT Platform is protected intellectual property owned or controlled by KNYT or a third-party licensor. All content included in or made available through the KNYT Platform, including, but not limited to, text, graphics, logos, icons, and images, is the property of KNYT or its content suppliers and is protected by United States and international copyright, patents, and trademark laws.

No license to or right in any such copyrighted materials, patents, trademarks, trade secrets, technologies, products, processes and other proprietary rights of KNYT or any other third party is granted to or conferred upon you. Downloading, copying, transmitting, using framing or mirroring techniques, reproducing, duplicating, storing, linking to, or otherwise exploiting any content from the KNYT Platform is expressly prohibited. See also the Acceptable Use Policy for other information regarding intellectual property, copyrights, and User Content and various rights under the DMCA.

C.	Our Products

All illustrations and specifications presented through the KNYT Platform are for informational purposes only. Although KNYT (by and through its Connection Curators and Trusted Artisans, in whole or in part) strives to keep the KNYT Platform current, the products, services, or information shown may not be fully up-to-date, available, or accurately reflect specific use cases. We reserve the right without prior notice to discontinue or change specifications on products and services offered or referred through the KNYT Platform.

All prices are shown in U.S. dollars and are based upon current prevailing market conditions, are subject to negotiation and change, and may not include extra costs, including, but not limited to, taxes, title fees, site inspection, shipping charges, options, and installation. 

D.	Third-Party Links

The KNYT Platform may contain links to other websites, including other KNYT websites, partner websites, social media websites, event websites, and other third parties and companies whose trademarks may appear on the KNYT Platform. We are not responsible for the information collection practices or the content of the websites to which we link. You should be aware that, unless otherwise indicated, these Terms do not govern third-party websites you visit, including those that may be hyperlinked for convenience. We encourage you to review the applicable terms and policies of any third-party website.

E.	Cookies and Data Protection
· Cookies: The KNYT Platform and Portal uses cookies to enhance user experience and analyze site traffic. By using our Services, you consent to the use of cookies as described in our Cookie Policy, which is attached to the Privacy Policy.
· Data Protection: We comply with all applicable data protection laws, including the CCPA and CPRA. You have the right to access, correct, or delete your personal information, as well as the right to opt-out of the sale of your personal data. Please refer to our Privacy Policy for more details.
· Cookie Policy:  See our cookie policy here. Please note also opt-in/opt-out banners where applicable.
· Internation Users: This version of the Platform and these Terms of Service are for US users only.  If in the future any EU/UK users access the platform, GDPR and UK GDPR obligations apply, including a lawful basis for processing, data subject rights, data transfer mechanisms, and a DPA. Please see the International Privacy Rights section in the Acceptable Use Policy for non-US Users if applicable.
V. Disclaimer of Warranties/Disputes
KNYT MAKES NO WARRANTY CONCERNING THE DELAY, FAILURE, INTERRUPTION, OR CORRUPTION YOU MAY EXPERIENCE VIEWING OR USING ANY CONTENT, SOFTWARE, FUNCTIONS, SERVICES, MATERIALS, OR INFORMATION (“CONTENT”) TRANSMITTED IN CONNECTION WITH THE USE OF THE KNYT PLATFORM. KNYT FURTHER MAKES NO WARRANTY WITH RESPECT TO SUPPORT FOR THE KNYT PLATFORM. YOU EXPRESSLY AGREE THAT YOUR USE OF THE KNYT PLATFORM IS AT YOUR SOLE RISK AND RESPONSIBILITY. IT IS THE SOLE RESPONSIBILITY OF EACH USER TO EVALUATE THE ACCURACY, COMPLETENESS, OR USEFULNESS OF INFORMATION OR OTHER CONTENT AVAILABLE THROUGH THE KNYT PLATFORM. THE KNYT PLATFORM, INCLUDING ALL CONTENT MADE AVAILABLE ON OR ACCESSED THROUGH THE KNYT PLATFORM, IS PROVIDED “AS IS.” TO THE FULLEST EXTENT PERMISSIBLE BY LAW, KNYT MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND WHATSOEVER, EXPRESS OR IMPLIED, FOR THE CONTENT AVAILABLE ON THE KNYT PLATFORM, THE OPERATION OF THE KNYT PLATFORM, OR THE TRANSMISSION OF ANY INFORMATION THROUGH THE KNYT PLATFORM OR ANY LINKED WEBSITE. FURTHER, KNYT EXPRESSLY DISCLAIMS ANY AND ALL WARRANTIES OF TITLE, NON-INFRINGEMENT, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OR USE. KNYT DOES NOT REPRESENT OR WARRANT THAT THE KNYT PLATFORM OR ANY CONTENT CONTAINED THEREIN WILL BE UNINTERRUPTED, ERROR FREE, FREE OF VIRUSES, WORMS, TIME BOMBS, DROP DEAD DEVICES, TROJAN HORSES, OR OTHER HARMFUL COMPONENTS.

Limitation of Liability

EXCEPT AS OTHERWISE REQUIRED BY APPLICABLE LAW, UNDER NO CIRCUMSTANCES SHALL KNYT BE LIABLE FOR ANY DIRECT, INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER IN CONTRACT OR TORT, INCLUDING, WITHOUT LIMITATION, LOSS OF DATA, INCOME, OR PROFITS, EVEN IF KNYT HAS BEEN ADVISED OF OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF SUCH DAMAGES, ARISING FROM THE USE OF OR INABILITY TO USE THE KNYT PLATFORM, OR FROM ANY INFORMATION, CONTENT, MATERIALS, PRODUCTS, OR OTHER SERVICES INCLUDED ON OR OTHERWISE MADE AVAILABLE TO YOU THROUGH THE KNYT PLATFORM. NOTHING HEREIN LIMITS KNYT'S LIABILITY FOR FRAUD, GROSS NEGLIGENCE, WILLFUL MISCONDUCT, OR VIOLATIONS OF APPLICABLE LAW.

Indemnification

You agree to defend, indemnify, and hold harmless: KNYT, its officers, directors, employees, agents, licensors, and service providers, and their respective officers, directors, employees, contractors, agents, licensors, suppliers, successors, and assigns from and against any claims, liabilities, damages, judgments, awards, losses, costs, expenses, or fees (including reasonable attorneys’ fees) arising out of or relating to your violation of these Terms, your improper use of the KNYT Platform, or your breach of any laws or regulations.

Termination
We may terminate or suspend your access to the KNYT Platform at any time, without notice or liability, for any reason, including but not limited to your breach of these Terms. Upon termination, your right to use the KNYT Platform will immediately cease, and all provisions of the Terms which by their nature should survive termination shall survive. Notwithstanding the foregoing, KNYT will endeavor to provide thirty (30) days advance notice for non-cause terminations and an opportunity for the User to export data and User Content in accordance with the terms hereof and applicable law. 
Disputes

These Terms shall be governed by and construed in accordance with the laws of the State of California applicable to agreements executed and to be wholly performed therein. Any dispute, controversy or claim arising out of or in relation to these Terms or the validity, construction or performance of the KNYT Platform, or the breach of the Terms, shall be resolved by arbitration in accordance with the JAMS Arbitration, Mediation and ADR Services (“JAMS”) Streamlined Arbitration Rules & Procedures as said rules may be amended from time to time with rights of discovery if requested by the arbitrator. The state or federal courts located in Los Angeles County, California shall have exclusive jurisdiction only to (1) compel arbitration, (2) enter judgment on an award, and (3) grant emergency injunctive relief pending arbitration, and each party hereby (i) waives any claim that such courts do not have jurisdiction or are an inconvenient forum, (ii) will abide by and perform any award rendered in any arbitration conducted pursuant hereto, and (iii) consents that any court having jurisdiction thereof may issue a judgment based upon such award. You hereby agree that any and all legal claims concerning your use of the KNYT Platform must be commenced within one (1) year after the claim or cause of action arises or they will be time-barred. Nothing herein shall shorten the limitations period applicable to any claim that cannot be limited by contract under applicable law. If for any reason a court of competent jurisdiction finds any provision of these Terms, or portion thereof, to be unenforceable, that provision shall be enforced to the maximum extent permissible so as to affect the intent of these Terms, and the remainder of these Terms shall continue in full force and effect. You and KNYT agree that each may bring claims against the other only in your or its individual capacity and not as a plaintiff or class member in any purported class or representative proceeding
USER-TO-USER DISPUTES; KNYT'S NON-INVOLVEMENT

Independent Commercial Relationships. KNYT operates as a referral platform that facilitates introductions and connections among Connection Curators, Trusted Artisans, and Solution Seekers (collectively, "Users"). Any agreement, arrangement, transaction, or commercial relationship entered into between or among Users — whether arising from a connection facilitated through the Platform or otherwise — is a matter solely between the Users involved. KNYT is not a party to any such agreement or arrangement and has no rights, obligations, or responsibilities with respect to it.
No Dispute Resolution Role. KNYT does not mediate, arbitrate, adjudicate, or otherwise participate in the resolution of any dispute, claim, or controversy arising between or among Users, including but not limited to disputes regarding the quality, completion, pricing, or scope of any services or products, disputes regarding payment or compensation, or disputes regarding the performance or breach of any agreement between Users. KNYT has no obligation to become involved in any such dispute and expressly reserves the right to decline to do so.
Users Responsible for Their Own Disputes. Each User agrees that any dispute with another User arising from or relating to a connection, introduction, transaction, or commercial relationship facilitated through or arising from use of the Platform shall be resolved exclusively between the Users involved, pursuant to whatever agreement governs their relationship and through whatever legal mechanisms are available to them under applicable law. Users agree not to involve KNYT in any such dispute, whether by demand, legal process, or otherwise, except as may be required by applicable law.
No Liability for User Conduct or Disputes. KNYT expressly disclaims any and all liability arising out of or relating to: (a) the conduct of any User in connection with any transaction or relationship with another User; (b) the quality, fitness, legality, or performance of any services or products that are the subject of any User-to-User arrangement; (c) any dispute between or among Users; or (d) the outcome or resolution of any such dispute. The fact that KNYT facilitated an introduction or connection between Users does not make KNYT responsible for the results of that connection in any respect.
Indemnification for User Disputes. Each User agrees to indemnify, defend, and hold harmless KNYT and its officers, directors, employees, agents, and representatives from and against any claims, demands, damages, losses, costs, and expenses (including reasonable attorneys' fees) arising out of or relating to any dispute between that User and any other User, including any claim that KNYT had a duty to intervene in, mediate, or resolve such dispute.
Modifications

We may modify these Terms at any time. All updates and amendments are effective immediately upon notice, which we may provide by any legal means, including, but not limited to, by posting a revised version of these Terms or other notice on the KNYT Platform. Continued use of the KNYT Platform post-modification constitutes your agreement to be bound by the modified Terms. Notwithstanding the foregoing, pursuant to applicable law if any material changes, especially those affecting arbitration, liability, or data rights, require thirty (30) days advance notice and affirmative re-acceptance, then clickwrap re-acceptance will be deemed acceptable for such purposes and in compliance herewith.

Contact Information
KNYT, Inc
11911 San Vicente Blvd. Suite 390
Los Angeles, CA 90049
support@knytwork.com
Ph:  _________________

Email communications are not always secure so please do not provide us with any sensitive information in your emails to us.
